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Universal access means accessible for everyone: Moving forward
inclusive water, sanitation and hygiene services in Cambodia

The Royal Government of Cambodia has set a target to achieve universal access to water sanitation and
hygiene (WASH) for all people in Cambodia by 2025.'This means everyone everywhere in Cambodia
having access to equitable and sustainable water supply, sanitation and hygiene services. In order to
achieve this target, all WASH efforts must reach the most marginalised to ensure that no one is left
behind. Accessing safe water and sanitation can be a greater
challenge for some groups such as people with disabilities, elderly
people and pregnant women, who face barriers in their daily life.

What is Inclusive WASH?

Inclusive water, sanitation and hygiene
(WASH) occurs when the entire community,
including people with a disability, elderly,
pregnant women, ethnic minorities and
other marginalised groups benefit and
participate equally fromWASH
programs and processes. Inclusive
approaches to WASH encourage
awareness of and participation by all
marginalised groups.

. .

People who have limited mobility, such as
the elderly or people with disabilities, may
have difficulty getting to or using a water
point or latrine. They maybe left out of
hygiene promotion initiatives because
they do not hear about the program or are unable to get to and from community meetings or because the promotion
methods are not appropriate for people with vision or hearing impairments.

“Going to the toilet in the bush is very unclean for me. I often can't access water to take with me to clean
myself. Especially in the wet season I slip off the track and get covered in mud. At times I get tangled in
thorn bushes. Even when | get back to the house there is often no water to wash myself. I feel unclean.”

- A middle-aged man who is blind.
The description ‘unclean’ also implied loss of dignity. Source: CBM/CDMD consultation with Self
Help Groups of People with Disability, Cambodia, May 2013.

'National Strategic Plan for Rural Water Supply, Sanitation and Hygiene 2014-2025, approved by the Council
of Ministers in January 2014
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People with disabilities are often among the poorest of the poor, are less likely to attend school and are
more likely to depend on others for their livelihood. These factors, along with experiences of stigma and
discrimination act as barriers to being included in community mobilisation processes that are commonly
used in WASH. Women with disabilities in Cambodia may experience a ‘triple burden’ of discrimination
based on being a woman living with a disability and being among the poorest.2According to World Health
Organisation estimates, globally one in five people living in developing countries have a disabilitys3
Given the rapidly growing elderly population in Cambodia and the increasing number of road crashes,
the number of people living with disabilities is likely to continue to increase.

Policy on disability in

Cambodia

-

2007: Cambodia signed the UN Convention
on the Rights of Persons with Disabilities
(UNCRPD).

2009: Cambodia adopted the Law on the
Protection and the Promotion of the Rights of
Persons with Disabilities (LPPRPD).

2012: Ratification of the UNCRPD.

2012: Cambodia signed the Ministerial
Declaration on the Asian and Pacific Decade
of Persons with Disabilities and adopted the
Incheon Strategy to '‘Make the Right Real'
for Persons with Disabilities in Asia & the
Pacific.

2014: Cambodia launched the National
Disability Strategic Plan 2014-2018 to
promote the rights of people with disabilities
and improve their standard of living.

y

In Cambodia, the development sector is increasingly
aware that people with disabilities need to be included.
Unless the WASH sector intentionally reaches and
includes people who are most marginalised, including
people with disabilities and the elderly then
Cambodia’s target of universal access to WASH
will never be met.

Status of inclusive WASH in Cambodia

A recent report commissioned by Water Aid and
Australian Red Cross looks at inclusion in WASH
programs in Cambodia, with a specific focus on
people with disabilities and elderly people.

The report examined what progress has been made
since initial research into disability inclusive WASH
was conducted in Cambodia in 2003 by WEDC: Through
interviews with both disability and WASH practitioners
and people with disabilities (through Disabled Persons
Organisations and Self-Help Groups), the report found
there is currently little collaboration between the
two sectors. Overall the researchers found there was
a general level of awareness among WASH practitioners
of the need to include people with disabilities but

there appears to be little documentation of good inclusive practices being shared among WASH stakeholders.

? International Women’s Development Agency; Triple Jeopardy Research on Violence Against Women with
Disabilities in Cambodia (2013) available at: http://www.iwda.org.au/research/triple-jeopardy/

* World Health Organisation; World Health Report on Disability (2011) available at:
http://www.who.int/disabilities/world_report/2011/en/

* WEDC is the Water Engineering and Development Centre, Loughborough University, UK, a pioneering
institution on disability inclusive WASH.



Key points on disability from the
National Strategic Plan for Rural

Water Supply, Sanitation and
Hygiene (RWSSH) 2014-2025

e The National Strategic Plan has a vision
whereby all rural people have access to
equitable and sustainable water supply,
sanitation and hygiene services.

e The development and provision of RWSSH
services shall conform to the Law on the
Protection and Promotion of the Rights
of Persons with Disabilities’.

o All projects and programs will consider
the needs of persons with disabilities
throughout all stages of their project/
program cycles.

e Disabled people’s organizations will be
included or represented in any consultation
process, committee or advisory board
(MRD, National Strategic Plan on RWSSH
2014-2015, Section 6.1.8).

Source: DDSP-2014

Key Findings: Factors for success

Development organisations are increasingly aware of
the need for inclusive WASH and in Cambodia some
organisations, particularly larger ones, are striving to
mainstream disability in their programs. For practitioners
who had implemented inclusive WASH projects some
of the keys to success were:

e The active participation of people with disabilities
througout the project, from design to completion in
line with the motto “Nothing about us without us”.
Practitioners reported that the participation of people
with disabilities in leadership roles helped to incorporate
a disability perspective in the project and empowered
people with disabilities.

e Embedding a disability perspective in the planning of
WASH projects and polcies.

o Staff training not only in technical design aspects of
inclusive WASH, but in broader inclusive approaches,
disability awareness and in learning approaches,
which foster greater empowerment and commitment
towards disability inclusion.

Key Findings: Barriers to inclusive WASH

While Cambodia has strengthened its commitment to
progressing the rights of people with disabilities in
recent years much work remains to be done to mainstream
inclusive practices across WASH programs. A major
barrier to inclusive WASH remains the lack of communication
and partnership between the WASH and the disability
sectors, at the institutional, organisational and individual
levels. Other barriers include:

e The WASH sector is not lacking technical resources,
but rather resources which explain best approaches
to establish partnerships and collaborate between
the sectors, including case studies, and how to organise
cross-sectoral consultations.

e Lack of resources available in Khmer language:
While several manuals, guides and designs for inclusive
WASH facilities have been produced,most are in
English, therefore inaccessible to Khmer speakers.

e There is a major gap in experience and expertise
regarding hygiene promotion and disability inclusion,
especially considering formats accessible to people

with vision and hearing impairments.
3



o A lack of cross sectoral knowledge: Members of the
disability sector noted a lack of technical knowledge
on WASH, and members of the WASH sector expressed
a lack of understanding of disability.

“The challenge for inclusive WASH now is to keep
the momentum from the Accessible WASH 2014
workshop and study alive and translate this
momentum into practical activities that both sectors
can engage in.”

Disability inclusive development

core principles

1. Awareness of disability and its implications is
the crucial first step in WASH programs becoming
inclusive.

2. Participation of people with a disability is essential
for meeting their needs and for genuine empowerment
and community-led change.

e Collaboration and partnering across sectors —

For inclusive WASH to progress, communication

between sectors needs to increase, information
3. Comprehensive accessibility ensures that physical,

communication, policy and attitudinal barriers are
all identified and addressed by WASH practitioners.
Note that this is more than physical access to
infrastructure, but also to information for example
hygiene promotion materials in accessible formats,
and involvement in decision making.

needs to be shared, and cross-sector collaboration
at the national and local levels encouraged in
practical ways, notably through the creation of
small local collaborative inclusive WASH projects
by WASH and disability organisations, and involving
the participation of people with disabilities.

¢ Advocacy, awareness-raising, and capacity building —
Demand for inclusive services by the disability

4. The twin track approach explicitly identifies
specific actions for people with a disability whilst at

the same time mainstreaming disability inclusion. sector needs to be encouraged and supported, for

example advocacy to include accessible WASH

in Commune Investment Plans. Staff training to

. improve knowledge of the other sector will benefit
Summary of the Key Recommendations P 9 _
cross sector collaboration.

o Inclusive policymaking, planning and mainstreaming— ¢ Information sharing and education —

The Government needs to take the lead in initiating cross
sector partnerships between its own WASH
and disability departments. Notably, there is a
pressing need to develop and roll out national
guidelines on ways to integrate disability in WASH
implementation.

There is a need to develop hubs showcasing inclusive
WASH activities in regional centres, to provide
examples of good practice. The main technical
and process resources on achieving inclusive WASH
need to be translated in local languages and accessible
formats and disseminated through an easily accessible
and well-publicised central repository of resources.



e Further action research and evidence gathering — Into how disability inclusion can be encouraged
within the main models of sanitation and hygiene promotion promoted in Cambodia, such as Community
Led Total Sanitation and Sanitation Marketing; ways to improve the effectiveness of programs for
traditionally excluded groups such as vision-impaired and intellectually disabled people; the financial
cost of inclusive designs and approaches; and finally gathering more information on the scale of the
inclusive WASH challenge.

Read the full report and the WEDC reports referenced in this summary at
http://www.inclusivewash.org.au/resource-library-people-with-disabilities
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Website : www.wateraid.org/au Website : www.redcross.org.au
Email : cambodia@wateraid.org.au



