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Our vision is of a world where
everyone has access to safe water
and sanitation.
Our mission is to transform lives by
improving access to safe water,
hygiene and sanitation in the
world’s poorest communities. We
work with partners and influence
decision-makers to maximise our
impact.
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This report represents just a few highlights from the
work our supporters made possible last year. We hope
you are inspired by the progress the communities have
made.

Watch our Annual Report video at:
www.wateraid.org/annualreport
The sources for all the facts and figures
in this report can be found at:
www.wateraid.org/statistics
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Children wash their hands at a pump rehabilitated with WaterAid’s support in Sierra Leone.
Photo: WaterAid/Anna Kari

The crisis continues

748
million

people live without
safe water
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2.5
billion

people live without
sanitation

1,400
children

die every day from the
resulting diseases

Teenage girls collecting unsafe water from a dam in Koala, Burkina Faso.
Photo: WaterAid/Nyani Quarmyne/Panos

Everyone, everywhere

In 2013-14 WaterAid reached:

2 million
people with
safe water

Since 1981, we have reached 21.2
million people with safe water

Annual Report 2013-14 | Page 7

71%
rural

21%
urban

8%

small towns

In 2013-14 WaterAid reached:

3 million
people with
sanitation

Since 2004, we have reached 18.1
million people with sanitation*

78%
rural

15%
urban

7%

small towns

Everyone, everywhere
We want everyone, everywhere to have safe, clean water, toilets and hygiene by 2030.
These basic services underpin health, education and livelihoods, and are
central to eradicating extreme poverty.
Making change happen last year

Delivering services last year

We helped influence governments around the world to commit to reaching many millions
more people. At the bi-annual meeting of the Sanitation and Water for All partnership,
more than 20 developing country delegations promised to achieve universal access to
water and sanitation by 2030 and many committed to ending open defecation.

Through our partners, we reached 2 million people with safe water and 3 million with
sanitation last year. Our hygiene promotion work reached an estimated four million
people, encouraging practices such as hand washing with soap, safe use of toilets, safe
storage of drinking water, food hygiene and menstrual hygiene management.

Children celebrating the completion of a toilet block built with WaterAid’s
support in Madagascar. Photo: WaterAid/Ernest Randriarimalala

* We did sanitation work before this date but this is when we started formally recording numbers.

Where WaterAid works
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Numbers
of people
reached
in 2013-14
water / sanitation

Central America
Nicaragua
2,000 / 1,000
1

West Africa
Burkina Faso
53,000 / 150,000
3 Ghana
73,000 / 27,000
4 Liberia
12,000 / 19,000
5 Mali
37,000 / 49,000
6 Niger
10,000 / 6,000
7 Nigeria
116,000 / 308,000
8 Sierra Leone
6,000 / 16,000

Asia

2

India
466,000 / 374,000
21 Nepal
81,000 / 105,000
22 Bangladesh
331,000 / 620,000
23 Pakistan
172,000 / 338,000
20

East Africa
Ethiopia
177,000 / 218,000
10 Tanzania
148,000 / 271,000
11 Uganda
41,000 / 87,000
12
Kenya*
13
Rwanda
8,000 / 1,000
9

Southern Africa
Madagascar
61,000 / 110,000
15 Malawi
44,000 / 105,000
16 Mozambique
53,000 / 50,000
17 Zambia
46,000 / 55,000
18 Swaziland*
19 Lesotho*
14

Southeast Asia
Cambodia*
25 Timor-Leste
4,000 / 4,000
24

Pacific Region
Papua New Guinea
4,000 / 3,000
26

Member countries
1. WaterAid Canada**
2. WaterAid America
3. WaterAid UK
4. WaterAid Sweden
5. WaterAid Japan
6. WaterAid Australia

*No data, country in pilot phase. **WaterCan became the Canadian member of WaterAid in July 2013.

Sierra Leone
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In the wake of war
We reached

In Sierra Leone, a decade-long civil war has
devastated communities and left many waterpoints
and toilets in ruins. Our work to support local
governments and communities to rebuild these
vital services is helping people get back on their
feet.

6,000 people
with safe water

Cholera claims lives
During the conflict, people were forced to leave
their homes and many wells were destroyed. Nearly
half the population were left without safe water or
sanitation. When Hawa Turay returned to her village
of Vaama, there was no choice but to collect water
from a nearby river, which was contaminated with
waste from a local hospital. Tragically, three of her
children died of cholera.
Community takes charge
Our local partners helped communities like Hawa’s
to rehabilitate broken infrastructure and improve
hygiene. In Hawa’s village, we’ve trained a committee
of local residents to maintain the water and
sanitation facilities so the community can build a
better future.

and 16,000 people
with sanitation in
Sierra Leone in 2013-14

“The river was as dirty
as anything. People
were dying as if it was
an outbreak of war.”
– Hawa Turay, Pujehun District,
Sierra Leone

2.4
million

people still live without
safe water

Hawa Turay collecting clean water with her grandaughter Isattu in Sierra Leone. Photo: WaterAid/Peter Abdulai

India
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Ending open defecation,
one community at a time

We reached

In India, where nearly 800 million people live without a
toilet, our work with government and community leaders
to end open defecation saves lives.

466,000 people
with safe water

Driving change
Twenty-four-year-old Pooja is a true leader. As a member
of a water and sanitation committee in an urban slum
community in Kanpur, Uttar Pradesh, Pooja works
tirelessly to raise awareness of the benefits of toilets, and
teach young women and girls about menstrual hygiene
management.

and 374,000 people
with sanitation in India in
2013-14

Over
186,000
children
die every year from
diarrhoea caused by
unsafe water and poor
sanitation in India

Photo: Lynn Johnson / Ripple Effect Images

“I went to people’s
houses and taught them
to wash their hands
and to wash vegetables
before cutting them.
Now they see that I was
talking sense. I may be
small but I was talking
big!”

Thanks to her campaigning, the local authority has agreed
to restore a sanitation block of 30 toilets and she has
started work on a tariff system for the community.
Encouraged by her role as a community leader she
signed up for a beautician course and hopes to open
her own beauty parlour one day.
Looking to the future
To help ensure these changes last long into the future,
we work with our local partners to monitor projects like
this. After work is completed, we check that facilities are
working at one, three, five and ten year intervals. For
thousands of people like Pooja, safe water and toilets save
and transform lives for generations to come.

– Pooja, Uttar Pradesh, India

Pooja Bharti, 24, a community leader, teaches menstrual hygiene and women’s health
to local women. Photo: WaterAid/Poulomi Basu

Timor-Leste
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We reached

Business built on water

4,000 people
with safe water

In a village in the isolated and rugged terrain of the
Liquica district in Timor-Leste, people are using water
and sanitation maintenance training to make their
businesses thrive.
Toilets sell out
Celestina, 25, lives in Nunhou. Her family runs a kiosk
selling groceries to the village. Our partners recently
built safe water facilities in the area and generated
awareness of good sanitation and hygiene. Since
then, businesses have diversified to support these
new services. Celestina’s husband, Silverio, learned to
make cement toilet pans at a WaterAid-funded training
session. The first batch he produced were so popular
they sold out!
Advising communities
The kiosk is now a hub for people to talk about
water and toilets. Villagers can visit the kiosk to ask for
advice about their facilities, and buy parts to repair or
construct their own toilets. People in the community
have somewhere to share knowledge and help each
other, ensuring that services keep working well into
the future.

and 4,000 people
with sanitation in
Timor-Leste in 2013-14

“I tell people if they
have something broken
in their water system
they can come and buy a
spare part and fix it. We
talk to the community
and they can come and
buy it from us to make
sure it keeps working.”
– Celestina, Nunhou, Timor-Leste

Photo: Lynn Johnson / Ripple Effect Images

Maria Stella,
age 12, Kasasa
School, Kampala,
Uganda

Nearly a
third

of the population in
Timor-Leste don’t have access
to safe water and almost
two thirds don’t have proper
sanitation

Celestina, pictured with her husband Silverio and daughter. Photo: WaterAid/Tom Greenwood

Ethiopia

Annual Report 2013-14 | Page 17

Delivering services

We reached

How gravity changed a
community
Harnessing the local geography has ended the daily
struggle for water in Adi Sibhat.
A treacherous struggle

177,000 people
with safe water

In the remote village of Adi Sibhat in the highlands of
Tigray, Ethiopia, women’s daily walk for water meant
not only hardship but fear. After scaling dangerous
paths, they had to collect their water from a small,
leech-infested pool. They worried for their cattle’s
health as much as their own. Swallowing a leech
could kill a cow, and losing a cow could mean losing
their livelihood.
The community springs into action

and 218,000 people with
sanitation in Ethiopia in
2013-14

“The water is so
close to home that my
daughters never have
to miss school.”

In this rocky terrain, building a well was ruled out.
However, the water source was part of a natural
mountain spring, and could still be harnessed, made
safe and accessible.We raised funds to cap the spring,
construct a storage reservoir and lay a pipeline that
would use gravity to take the water downhill.

Maria Stella,
age 12, Kasasa
School, Kampala,
Uganda

While WaterAid and local partners provided the
technical know-how, the community provided the hard
work of building the system. Now safe, clean spring
water is readily available on tap in the heart of the
village.

– Tirfie, Adi Sibhat, Ethiopia

Photo: Lynn Johnson / Ripple Effect Images

Tigist washes her face at the new waterpoint. Photo: WaterAid/Behailu Shiferaw

Nicaragua
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Turning teens into
entrepreneurs

We reached

Behavior
change

In Nicaragua, we’re working with young people who
are at risk of being drawn into drugs and street gangs.
We offer them a different future by getting them
involved in solving the water and sanitation skills
shortage.

2,000 people with
safe water

A chance to escape

and 1,000 people with
sanitation in Nicaragua
in 2013-14

80% of
people
in the isolated northern
Caribbean area of Nicaragua
still live without safe water
or toilets

Photo: Lynn Johnson / Ripple Effect Images

“I’ve never had skills
like this before. I’m
happy I’ve learned
how to build.”

In the bustling coastal city of Bilwi, capital of Nicaragua’s
remote North Atlantic Autonomous Region, many
teenagers face poor job prospects. Seventeen-year-old
Cora’s place on a WaterAid training course has offered
her a chance to escape poverty. Alongside other
vulnerable teenagers, she has learned new business
skills, project management, well-building and latrine
Maria Stella,
construction.
age 12, Kasasa
School, Kampala,
Promising
future
Uganda
Now, Cora earns a living managing a team of five men
she hired herself to construct toilets for the local
community. In a city where only half of families have
access to a toilet, plumbing is a rare and precious
profession. She and the other new trainees are given a
promising new future, benefitting from steady jobs and
the knowledge that they are helping their community
with affordable water and sanitation services.

– Cora, 17, Bilwi, Nicaragua

Cora, 17, works on the construction of a bathroom. Photo: WaterAid/Rodrigo Cruz
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Influencing others

Influencing others
Delivering services
To reach everyone, everywhere by
2030, leaders around the world
need to make strong commitments
to reach the poorest and most
marginalised people.
United Nations
WaterAid UK’s Chief Executive
Barbara Frost addressed the UN
General Assembly, alongside UN
Secretary General Ban ki-Moon.
She highlighted the profound
impact that safe water, improved
hygiene and sanitation have on the
lives of poor people, particularly
women and girls, and the
importance of keeping these
issues central to the UN’s poverty
eradication agenda.

Photo: Lynn Johnson / Ripple Effect Images

South Asia
We promoted our messages at the
crucial South Asian Conference
on Sanitation – a region where
750,000 children are estimated
to have died from diarrhoea since
the last conference in 2011. We
worked hard with our partners to
help secure a commitment by
governments to end open
defecation in South Asia by 2023.
Sanitation and Water for All
Over 20 developing country
delegations promised to achieve
universal access to water and
sanitation by 2030 at the
Sanitation and Water for All
partnership meeting in April 2014,
and many committed to ending
open defecation. WaterAid
supporters urged the UK Secretary
of State for Development Justine
Greening to attend the meeting,
which she did, confirming that
the UK was on track to keeping
its promise of reaching 60 million
people with safe water and
sanitation by December 2015.

Maria Stella,
age 12, Kasasa
School, Kampala,
Uganda

Naznin Nahar expressing concerns about the environmental and health impacts of waterlogging in her area.
Photo: WaterAid/Habibul Haque

Changing behaviour
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Changing behaviour
Good hygiene practices such as handwashing with
soap, safe use of latrines and safe storage of drinking
water are essential for water and sanitation services
to be effective. Personal hygiene can be difficult to
discuss, even taboo, but our partners worked sensitively
with millions of people to motivate communities to
change their habits.

We reached

Menstrual hygiene
WaterAid ran menstrual hygiene management
programs in 14 countries this year, helping women
and girls such as adolescents at Kasasa School in
Kampala, Uganda, who now have access to private,
lockable rooms where they can wash and change
sanitary pads. In Pakistan 200 school sessions
reached 3,000 girls and teachers, and in India
community-based suppliers distributed affordable
sanitary pads.
Edutainment
In Bangladesh, we supported an all-singing, alldancing kids’ TV show called Jol Danga (which means
‘water and earth’), featuring six colourful puppets who
helped 1.2 million young TV viewers learn more about
climate change, water, sanitation and hygiene issues.

an estimated 4 million
people worldwide with
hygiene promotion

Over
60,000
people

took part in 4,000
menstrual hygiene
information sessions in
Bangladesh in 2013-14

“I don’t miss school
when I have my monthly
periods. Now we have
room to wash.”
– Maria Stella. 12, Kasasa School,
Kampala, Uganda (pictured in front)

Teenage girls at Kasasa School in Kampala, Uganda, a school where WaterAid has helped to build new
toilets and promote good menstrual hygiene. Photo: Lynn Johnson/Ripple Effect Images

Spreading the message
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400,000
YouTube views

Spreading the message
A huge part of our work is about raising awareness of
the water and sanitation crisis. As a result, the profile
of the issue increases and people help us build
pressure on decision-makers to do more.
Jennifer Barbour of Mom Bloggers for Social Good
visited Nicaragua and sparked a Twitter conversation
that trended in the US on World Water Day. The Crown
Princess of Sweden visited our work in Tanzania,
gaining great media coverage. In Australia, our Malawi
country representative Mercy Masoo did a speaking
tour to bring the crisis home to new audiences.
In the UK, the singing toilet Louie the Loo took social
media by storm on World Toilet Day, and on World
Water Day we took a giant interactive waterfall to
Canary Wharf in London, displaying the signatures
of thousands of supporters petitioning the UK
Government to help reach more people with safe
water and sanitation.

67,000

Twitter followers

26,000

Instagram followers

82,000
Facebook fans

Background photo: an interactive waterfall in London.

This page, from top: the Crown Princess of Sweden in Tanzania, and our World Toilet Day singing star
Louie the Loo. Photos: WaterAid/Sela Lewis, WaterAid

Your support
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Thank you
Our global community of WaterAid supporters
never stops doing amazing things to make our
work possible.
Be it those in America who rallied to WaterAid’s
#doubleit campaign on #GivingTuesday to raise
US$250,000; the 144-hour radio marathon
Musikhjälpen in Sweden where the public rallied
and raised money for maternal health; the people
in Australia who clocked up 10,000 steps a day and
raised over AUS$145,000 in Walk 4 Water; or the
runners who trained for months and took on the
London Marathon for us: your support raised vital
funds and spread awareness of the water and
sanitation crisis.

Carly, Maggie and Ginger from California rallying for WaterAid to #doubleit on #GivingTuesday.

WaterAid’s financial information
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WaterAid’s global consolidated
income and expenditure*
All figures converted into British Pound Sterling from the consolidation of
the WaterAid member countries’ audited financial statements.

For individual member countries’ annual reports, please go to
www.wateraid.org/annualreport

Global consolidated income 2013-14
WaterAid UK
WaterAid America
WaterAid Australia
WaterAid Sweden
WaterAid Canada
Total

£64.4 million
£4.3 million ($6.7 million)
£5.6 million (A$9.2 million)
£6.0 million (SKR62million)
£1.5 million (C$2.4 million)
£81.8 million

Global consolidated expenditure 2013-14
Water, sanitation and
hygiene
Fundraising
Support costs
Total

£57.4 million
£16.8 million
£7.3 million
£81.5 million

* Total consolidated income and expenditure of all WaterAid’s member
country offices in the UK, the USA, Australia, Sweden and Canada.

Clean water running from taps at a new water source in Ethiopia.
Photo: WaterAid/Mustafah Abdulaziz

Bangi Mundain, 30, collects safe, clean water from a handpump in the forest of Baradah, Bihar, India.
Photo: WaterAid/Siegfried Modola

www.wateraid.org

Join our community by searching for
WaterAid in your country on Facebook,
Twitter, Instagram and YouTube.

Etalem stands smiling as she fills her jerrycans with safe, clean water from a new water source in Ethiopia.
Photo: WaterAid/Mustafah Abdulaziz

